TRIM TIP #2 – Word Searching and Titling - Puntuation

TRIM Word Indexing Search Tests

May 17-19, 2005

The following search tests were conducted to determine how the TRIM word indexing function handles punctuation and “special characters”, and the consequent implications for search techniques.

Overview of results:  

TRIM applies indexing rules to punctuation and “special characters” found in word text fields (e.g., titles, notes).  These rules are outlined in TRIM Help:  Word Indexing parameters. 

In general, TRIM indexes punctuation within numbers and dates (2005-04-05), but does not index brackets or quotes around words or trailing punctuation. As well, most special characters (%, &, @, etc.) are indexed if they appear as part of a word but not if they appear as single characters. 

General guidelines for word searches on text fields (titles, notes, user defined text fields) containing punctuation and special characters:

Numbers and dates

· Numbers and dates joined by slashes, dashes, or periods (2004/2005, 10.2, 2005-01-01, 2005/01/01):  Include the joining characters in the search string or replace with the wildcard

Search:  2004/2005   Search:  2005*01*01  NOT: 2004 2005

Words
· Split words (data/records):  Search as separate words; do not search as a single string; do not replace slash with the wildcard

Search:  data records   NOT:  data/records  NOT: data*records

· Words in quotes or brackets  (“mandatory”):  Omit brackets and quotes when searching

Search: mandatory

· Words containing terminal punctuation (what? Etc. Now! Includes:): Omit the terminal punctuation when searching

Search:  Includes

· Abbreviations (e.g.) and initials (W.C. Handy) containing periods:  Omit the periods when searching

Search:  WC Handy

· Compound words containing dashes (double-edged) and special characters:  Generally, include the special characters when searching or replace with the wildcard.   Consult TRIM Help for details. 

Word Text Search Tests

Performed in CRMB Test (5.2. Build 3492 SP3)

	Situation or rule tested (and example searched)
	Search entry 

	Results


	Comments

	Split words that have a slash in them will be indexed as one single string and as individual words

· Split words that have a slash in between will be indexed as individual words unless unless they are dates or numeric
	
	
	1) Words (with only text characters) that are split by a slash are indexed as separate words and ARE NOT indexed as a single string.

E.g.:  Records/data is split into “records” and “data”.

· You can search on records and on data.  

· You can’t search on records/data

· You can’t search with records*data

2) Numbers and dates that are separated by a slash ARE indexed as a single string and ARE NOT indexed as separate numbers or dates

E.g.:  2003/2004 is indexed as 2003/2004.

· You can search on 2003/2004.

· You can’t search on 2003 or 2004

· You can search with 2003*2004  



	Example:  records/data
	records/data
	Didn’t retrieve records/data 
	Implication: omit slashes when searching on text

	Example:  records/data
	records
	Retrieved records/data
	

	Example:  records/data
	records / data
	Retrieved records/data
	

	Example:  records/data
	records data
	Retrieved records/data
	

	Example:  records/data
	records*
	Retrieved records/data
	

	Example:  records/data
	records*data
	Didn’t retrieve records/data
	

	
	
	
	

	Example:  records / data
	records 
	Retrieved records / data
	

	Example:  records / data
	records / data
	Retrieved records / data
	

	Example:  records / data
	records data
	Retrieved records / data
	

	Example:  records / data
	records*
	Retrieved records / data
	

	Example:  records / data
	records*data
	Didn’t retrieve records / data
	

	
	
	
	

	Example:  2003/2004
	2003/2004
	Retrieved 2003/2004
	Implication:  include slashes when searching on numbers and dates

	Example:  2003/2004
	2003
	Didn’t retrieve 2003/2004
	

	Example:  2003/2004
	2003 / 2004
	Didn’t retrieve 2003/2004
	

	Example:  2003/2004
	2003*
	Retrieved 2003/2004
	

	Example:  2003/2004
	2003*2004
	Retrieved 2003/2004
	Implication: slashes (or dashes or periods) can be replaced by a wildcard when searching on numbers and dates (e.g., 2005*04*05) in text fields.

	
	
	
	

	Example:  2003 / 2004
	2003/2004
	Didn’t retrieve 2003 / 2004
	

	Example:  2003 / 2004
	2003
	Retrieved 2003 / 2004
	

	Example:  2003 / 2004
	2003 / 2004
	Retrieved 2003 / 2004
	

	Example:  2003 / 2004
	2003 2004
	Retrieved 2003 / 2004
	

	Example:  2003 / 2004
	2003*
	Retrieved 2003 / 2004
	

	Example:  2003 / 2004
	2003*2004
	Didn’t retrieve 2003 / 2004
	

	
	
	
	

	() or [] or <> brackets are stripped off
	
	
	

	Example (required)
	(required)
	Didn’t retrieve (required)
	Omit brackets when searching

	Example (required)
	required
	Retrieved (required)
	

	
	
	
	

	“” ‘’ Double and single quotes are stripped off
	
	
	

	Example:  “required”
	“required”
	Didn’t retrieve “required”
	Omit quotes when searching

	Example:  “required”
	required
	Retrieved (required)
	

	
	
	
	

	Numbers (even single digit numbers) are kept
	
	
	

	Example: 2
	2
	Retrieved 2
	

	
	
	
	

	The following values will be stripped when indexing: Leading or trailing <>()””’’
	
	
	

	Example <100
	<100
	Didn’t retrieve <100
	

	Example <100
	100
	Retrieved <100
	Omit leading or trailing brackets and quotes when searching

	Example 10<100
	10<100
	Retrieved 10<100
	

	Example title’s
	
	
	

	
	
	
	

	The following values will be indexed as part of a word, but not as single characters:  @ # $ % ^ & * -
	
	
	

	Example E&P
	E&P
	Retrieved E&P
	

	Example E&P
	E & P
	Didn’t retrieve E&P
	

	Example E & P
	E & P
	Didn’t retrieve E&P [because remaining text was just single characters)
	

	
	
	
	

	The ~ (tilde) is indexed only when enclosed in the word or trailing, not leading
	
	
	

	Example: required~test
	required~test
	Retrieved required~test
	

	Example: required~test
	required test
	Didn’t retrieve required~test
	

	Example: required~test
	required*test
	Retrieved required~test
	

	Example: ~required
	~required
	Retrieved ~required
	Results appear to contradict help.  ~ is indexed whenever it is within a word or attached to a word, whether leading or trailing

	Example: ~required
	required
	Didn’t retrieve ~required
	If ~ is part of a word it must be included in the search or replaced by the wildcard*

	
	
	
	

	The following single character symbols mark the end of a word and will not be indexed:  tab carriage return line feed space

 , (if previous or next character is a blank space) ; : ! ? . (if previous character is not a number)
	
	
	

	Example: bug?
	Bug?
	Didn’t retrieve bug?
	Omit terminal punctuation (; : ! . ?) from words when searching

	Example: bug?
	Bug
	Retrieved bug?
	

	Example: E.C. Barker
	E.C. Barker
	Didn’t retrieve E.C. Barker
	Omit periods from initials and abbreviations when searching

	Example: E.C. Barker
	E C Barker
	Retrieved E.C. Barker
	

	
	
	
	

	One character special symbols are ignored, including the following: = + | \ { } [ ] `
	
	
	

	Example:  required = 10 points
	required = 10 points
	Retrieved required = 10 points
	

	Example:  required = 10 points
	required 10 points
	Retrieved required = 10 points
	

	Example: =1234
	=1234
	Retrieved
	

	Example: =1234
	1234
	Didn’t retrieve =1234
	



